This site is the UN gateway to the advancement and
empowerment of women. UNIFEM (UN Development
Fund For Women), DAW (UN Division for the Advance-
ment of Women), and INSTRAW (International Research
and Training Institute for the Advancement of Women) all
contribute to this page in an effort to consolidate infor-
mation and research. There are a variety of useful links on
this page: international instruments, treaties, and confer-
ences relating to women, regional and national action plans
for the implementation of women’s rights, news, statistics
(The World’s Women 1995: Trends and Statistics), and
links to NGOs that are actively involved in women’s rights
issues. UNIFEM (http:/ /www.unifem.undp.org) itself
provides a wealth of information regarding development
issues and three of their current campaigns/projects on
trade liberalization, violence against women, and equality.
The DAW page (http://www.un.org/womenwatch/daw/)
has extensive coverage of the Fourth World Conference on
Women and related follow-ups.

There is also a lot to be gained by accessing other UN
gender-related links. For the most recent Gender Develop-
ment Index (GDI) figures and Gender Empowerment
Measures (GEM), see the Human development reports at
the UN Development Programme site (http://www.undp.
org/hdro/). For information on women’s health issues see
the World Health Organization’s Women’s Health and
Development Homepage: http://www.who.int/ frh-whd/
index.html. This site has links to overviews and policies on
female genital mutilation, violence against women, and
health and women’s rights.

World Bank: GenderNet
URL: http://www.worldbank.org/gender/
Maintained by: World Bank
Last Updated: on-going
Reviewed: April 18, 1999
This site is excellent for anyone interested in gender and
development issues. There are country gender profiles of
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countries in Africa, East Asia, and South Asia (hopefully
Central and South America will be added soon), which give
concise and interesting overviews of gender issues in these
countries as well as research summaries on other topics such
as gender and poverty and gender and the environment.
There are also links to gender and development statistics
such as education, life expectancy, and population. Finally,
the links on World Bank projects are very insightful in
terms of shedding light on the policy-making process.
These links provide information on how to incorporate
gender in the policy making and implementation process,
plus examples of successful World Bank projects.

Wotld Trade Organization
URL: http://www.wto.org/
Maintained by: WTO
Last updated: Apml 19, 1999
Reviewed: April 19, 1999

The World Trade Organization does not have a specific
page with regard to women’s or gender issues, even though
it does have other trade topics pages such as Development
and Intellectual Property. A search on the WTO search
engine using “women” and “gender” as search terms turned
up nothing of value. This is disappointing in light of the
recent explosion of gender, feminism, and trade research
and literature and UNIFEM’s ongoing project on the
relatonship between trade liberalization and gender equality.

As evidenced by the wealth of information about
gender and women’s issues found on most of these sites,
international organizations have responded to calls for
“gender mainstreaming” in the policy making and
implementation processes. These sites are a valuable
resource for both up-to-date information and for public
evaluation of and participation in international
organizations.

[Laura Parisi is a doctoral candidate in the Department of Political
Science, University of Arigona, Tucson, AZ, and an instructor in the
Department of Women's Studies, Hollins Untversity, Roanoke,
VA]
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SEARCHING FOR THE DIFFERENCE: EUROPEAN WOMEN’S
S7ubniES DATABASES ON THE INTERNET

(Lecture given at the Know How Conference, August 22-26, 1998 in Amsterdam, revised and updated)

by Christa Wille and Helga Hofmann-W einberger

“Searching for the difference” — the title sounds
somewhat paradoxical, because usually one looks for the
unifying elements between different things. In our case,
however (the evaluation of women-specific databases in
Europe) we had to put the emphasis on the differences.
Europe (the European Union) is a conglomerate of many
political and cultural differences and — last but not least —
language differences that have emerged througout history.
The primary instrument of librarians and archivists is
language, and language is crucial when comparing different
systems of information services in Europe. The United
States has English as the common language (a big advan-
tage, in our opinion) but this does not mean that we regret
the linguistic diversity in Europe. This diversity may allow
us to achieve a deeper understanding of differences.

For our comparison we chose European databases
from four different countries and three different languages,
knowing well that this is only a selection. The main criterion
was accessibility on the World Wide Web (see appendix).
The databases we chose are: IIAV from the Netherlands,
KVINNSAM from Sweden, GenderInn from Germany,
and ARIADNE from Austria.

ITIAV (International Informationcentre and Archives for
the Women’s Movement):

The IIAV is the national center of expertise on women
in the Netherlands, providing information on the position
of women and women’s studies dating back to 1935. Its
historic continuance is unique for Europe, as it preserves
the cultural legacy of women in the past and the present. It
is a source, an intermediary, and a supplier of information
and documentation for all those who occupy themselves
with the positon of women, whether it concerns books,
periodicals, data, addresses, archives, visual materials,
current or historical, national or international. Their
collection policy for the future focuses on the developments
in, and contemporary theories of, women’s studies, and on
providing information about Black, migrant, and refugee
women. The database contains 60,000 titles of books,
reports, documents, papers, and reference works, plus over

20,000 titles of documented articles from Dutch and foreign

magazines since 1988, as well as biographical clippings.

Feminist Collections (v.20, no.4, Summer 1999)

KVINNSAM (Kvinnohistoriska samlingarna - Center
for Studies in Women’s History)

The database KVINNSAM is produced by the
Women’s History Collections (since 1971 the Swedish
National Documentation Centre on Literature on Women),
a department at Gothenburg University Library. The main
activities of the Women’s History Collections are compiling
bibliographies and collecting manuscripts and archives
concerning the women’s movement in Sweden. The data-
base is interdisciplinary, containing titles in Swedish and
foreign references on women’s, men’s, and gender studies.
The references include books, journals, journal articles,
book chapters, scholatly papers, booklets, and research
reports. The database comprises titles registered from 1984
onwards; in additon, titles published 1958-1983 are
retrospectively being added.

GendetInn (Women’s and Gender Studies Database)

Since 1987, bibliographic records referring to secondary
literature on feminist theory, feminist literary criticism, and
gender studies have been systematically collected and
recorded at the English Department at the University of
Cologne in Germany. Genderlnn is a searchable database
providing access to over 6,000 records pertaining to
feminist theory, feminist literary criticism, and gender
studies focusing on British and American literature. All
records are carefully indexed using a very specialized
feminist thesaurus based on S. J. Schmidt’s Empirical Theory
of Literature (ETL).

ARIADNE (Cooperation Center for Women Specific
Information and Documentation)

ARIADNE is a service center at the Austrian National
Library offering collection and documentation of women’s /
feminist / gender studies, women-specific information
retrieval, and a database (articles from journals, anthologies
etc.). The Austrian National Library’s women-specific
holdings are cataloged with a focus on: Austriaca (literature
by/about Austrians or Austria) and international feminist
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literature, particularly in the field of the humanities. The
main strength of the database is articles about women’s
literature and women’s history in the German-speaking
countries. About 19,000 records are searchable from 1990
onwards.

Methodology and results

Our method of comparing these four different data-
bases was the following: Besides WWW-access, the main
criteria were the quality and quantity of the indexed records
and their free access. We could only gather information that
was clearly expressed on the Web pages (introductions, help
files, etc.). In this respect, we found it very important that
our position in evaluating the databases was that of a “nor-
mal user” anywhere out in cyberspace. The next step was to
develop an evaluation questionnaire that allowed us to com-
pare the different characteristics and features of the data-
bases. The main sectons of this questionnaire were:
Publishing
Documents
Cataloguing
Search features
Bibliographic citations
Other services

We analyzed each of the four databases according to the
different features, conducted several actual searches in order
to ascertain the practical usefulness and the possibilities of
each database, and drew some general conclusions. We put
special emphasis on the search techniques and not on the
resulting numbers of each of these important databases —
because you cannot compate such heterogenous databases
with different time spans, thematic focuses, and number of
records.

We arrived at the following conclusions:

Publishing

All four European databases are non-commercial,
which means that WWWW-access is free (in contrast to big
American databases like “Women’s Resources
International” and “Contemporary Women'’s Issues”). They
are all produced at educational institutions (libraries or
universities). The software applications are different but all
have — as said before — a gateway to the WWW and are
therefore searchable via the Internet. In regard to database
type, they all are catalogs, meaning that every bibliographic
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citation includes the location and the call number, so a
researcher knows where to find the document in the
institution maintaining the database. (Pure biblio-graphical
databases do not include call numbers or loca-tions.)

Documents

There is no way of comparing the time spans covered
in the databases and the number of documents they include,
as the different institutions have unique histories: IIAV
indexes their whole catalog (books date back to the 1930s),
KVINNSAM started in 1983, ARIADNE began its docu-
mentation project in 1992 (articles are documented back to
the year 1990). Yet it is evident that the most important
decades (the 80s and 90s, in which women’s, feminist, and
gender studies literature emerged) are covered. All databases
- except Genderlnn - include documents in more than two
European languages. Concerning the document type, most
databases index monographic publications; GenderInn and
KVINNSAM also document articles from journals or
anthologies; ARIADNE is the only database that exclu-
sively indexes articles. The thematic scope of the databases
is very large — one can find a wide range of interdisciplinary
women’s studies issues (GenderInn further specializes in
feminist literary criticism). \

Cataloging

In each of the four cases the quality of the records
shows that professional librarians have developed the cata-
loging criteria. We refer essentially to the subject catalog
(the cataloging of titles was of minor interest in this
context). Subject cataloging that takes into account feminist
indexing with its special vocabulary — a vocabulary that
reflects and supports the feminist research literature — is a
major matter of concern. All databases work with specially
developed feminist thesauri or descriptor lists. All databases
(except KVINNSAM) offer special features, like abstracts,
tables of content, commentaries, classification numbers etc.

In this respect we want to address one crucial point in
the retrieval debate that we referred to at the beginning: All
descriptors are primarily in the language of the native
countries, which in these databases means Dutch, Swedish,
and German, respectively, making it extremely difficult for
non-native speakers to carry out a search. Major changes
have occured in recent months, however. KVINNSAM was
the only database that always offered Swedish and English
search-terms, but recently GenderInn offered a translation
of their thesaurus into English, and ARIADNE is also
starting an initiative in this direction. The language that
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could be understood by most Web users is most likely
English. Offering parallel English versions of the descrip-
tors is the only way databases can be made open and user-
friendly to the worldwide public of interested women and
men.

Search features

Concerning the search features, we found out that the
standard is rather high: all databases allow simple and
advanced searching techniques, some even offer full-text
searching (KVINNSAM and GenderlInn), all use Boolean
operators, and KVINNSAM provides the possibility for
adjacency searching. English versions of the search interface
and the help files are provided by ITAV, KVINNSAM, and
Genderlnn. Only ARIADNE offers a complete alphabetic
list of the journals from which the articles are indexed.

Bibliographic citation

One can find short titles and full citations in every
database. The presentation quality of the citations is gener-
ally clear and provides the most important elements that
allow for easy identification of the document. Features such

as sorting by author, title, year, etc., are rather neglected —
only ARIADNE has this capability.

Other services

Services like search inquiries via email or online
ordering and document delivery are rather underdeveloped
in all cases. We could find some Internet links to other
women-specific databases only in Genderlnn,
KVINNSAM, and ARTADNE.

In conclusion, we can say that all four databases help to
close the long-lasting gap of electronic access to women’s
studies literature in Europe, each in a very individual but
nevertheless satisfactory way. The four evaluated European
databases will no longer be a Babel-like “confusion of
tongues,” because efforts are being made to establish
feminist English descriptors as a first step. It would be very
helpful if this is followed by a multilingual thesaurus in all
official languages of the European Union. A move in this
direction could break monolingual barriers.

One final remark: free access to the Internet and to
women'‘s databases leads one to assume that retrieving
women’s studies literature in a satisfactory manner is an easy
task for everybody. The results of our evaluation show that
this is an illusion. Hard work is still needed to make data-
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base retrieval more successful. The helping hands and
experience of professional librarians and archivists will still
be necessary to fulfill all expected goals. Here are some
suggestions for improvements in these women-specific
database designs and structures:
* user-friendly formulation of introductory screens and
help files (also in English)
* advanced sorting techniques
* full-text search
* further integration of other related services like
document delivery
* English descriptors.

It is also possible that all the goals we imagine today
will already be outmoded tomorrow by the rapid advances
in new electronic technologies. It’s high time to leave behind
old-fashioned and conservative libratian habits and become
more open to new challenges.

As a fulfillment of the Beijing-Declaration from 1995,
which demands “Use women’s information as an instru-
ment for policy-making,” and as pointed out in the
“Declaration of the Know How Conference on the World
of Women’s Information in Amsterdam, 22-26 August
1998,” we must make further efforts in the direction of
“Using information communication technology as an
instrument of storing and disseminating women’s infor-
mation.” Women’s studies databases on the WWW repre-
sent a big step forward toward this goal.

Appendix:

IIAV: http://www.iiav.nl/wwwopac/cbb/beginner/
index_gb.html

KVINNSAM: http://www libris kb.se:8080/
kvinnsam.html

GenderInn: http://www.uni-koeln.de/phil-fak/englisch/
datenbank/index.htm

ARIADNE: http://euler.onb.ac.at/cgi-allegro/
maske.pl’db=ariadne

[Helga Hofmann-Weinberger, born in 1949, obtained a university
degree in French and German Language and Literature, and since
1992 has been women’s studies librarian for ARLADNE.

Christa Wille, born in 1955, joined the Austrian National Library
in 1973 after the baccalaureate, and has since 1992 also served as
women’s studies librarian_for ARLADNE.]
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